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Outlook and Results for 2022

Strategic Objective KPI 2022 Outlook*' 2022 Results
Cloud revenue*® €11.55 billion to €11.85 billion  €11.68 billion
Growth
Cloud and software revenue** €25.0 billion to €25.5 billion €25.02 billion
Operating profit** * €7.6 billion to €7.9 billion €7.68 billion
Profitability
Free cash flow Approx. €4.5 billion €4.35 billion
Customer Loyalty Customer Net Promoter Score 3to8 3
Employee Engagement Employee Engagement Index 80% to 84% 80%
Carbon Impact Net carbon emissions 90kt to 95kt 85kt

*1 The 2022 outlook was communicated in January 2022 and was updated in April, July, and October 2022. The 2022 outlook

numbers above reflect the updated outlook from October 2022.

2 Non-IFRS
3 At constant currencies
#X) SAP Integrated Report2022
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